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AJIFOpI/ITM OKa3aHudA CI/ITyaTI/IBHOﬁ IMOMOIIKM HHBAJTUIaM Ppa3sJIHYHbIX KaTeropuﬁ

OcHoOBHbIE KOJbI KaTeropuii HHBAJIN/AO0B, HYKIAIOMIUXCHA B CHTYallMOHHOM IOMOIIIM:

*Kon «B» - uHBanuj mnepenBUraercss B KOJIACKE (HYXJaeTcsi B IMOMOLIM IOCTOPOHHMX JIMIL
(mepcoHana) nmpu nepeiBM>KEHNN BHE J10Ma).

*Kon «C» - unBasn cienoit u cinaboBUIAIINN OrpaHUYEH B OPUEHTALMU (HYKIaeTcs B TOMOILU
(corpoBOXKIeHHUE) TOCTOPOHHUX JIUII (TIEpCOHAIa) BHE JI0Ma).

*Kon «E» - uaBanug orpanndeH B camooOciayxuBaHuu (0e3pykuil 1ubo He IeHCTBYeT pyKaMu,
HY’KJaeTCsl B IOMOIIM OCTOPOHHUX JIUIL (IIEPCOHANA) B CaMOOOCITy)KMBaHUH U IPYTHX PYUHBIX
NeMCTBUAX BHE I0Ma).

*Kon «K» - mHBanua cinenoriyxoi, 3HAYUTENBHO OTPaHUYEH B OpUEHTAMM (HYXJaeTcs B
CONPOBOXKICHUU JIMIIOM OCYLIECTBISIOIIMM IIOMOIIb BHE JOMa; MpHU  (OopMaibHbIX
B3aMMOOTHOIIEHMSIX BHE JI0Ma HYXAA€TCs B yCIyrax TU(IoCyp1onepeBOAUNKa).

*Kon «M» - nHBaNIuA IIyXOHEMOW WM IITyXoi (Ipu popMaIbHBIX B3aMMOOTHOIIEHUSX BHE JOMa
HY’KJAeTCsl B yCIIyTax CypAONepeBOUHKA).

*Kon «H» - uHBanu orpaHnyeH B OOIIEHUH M KOHTPOJE 3a CBOMM IOBEIEHUEM (COCTaBISIOT
MHBAJIH/IbI C BBIPAKEHHBIMHU (TsDKEJbIe TPOOJIEMbI) HAPYLIEHUSIMU YMCTBEHHBIX (QYHKIHIT).

B neasax oOecnevyeHusi ycaoBMii Ui OecnpensiTCTBEHHOr0 J0CTyNa B Yy4peKIeHue
HHBAJIN/I0B, HYKIAIOIUXCH B CHTYallMOHHOH IMTOMOIIH HE00X0AMMO 00eCIeYHTh:

1 .BI)II[GJ'IGHI/IG Ha  CTOAHKE YUPCIKACHUA CIICUAJIBHBIX MapKOBOYHBIX MECT 4
aBTOTPAHCIIOPTa UHBAJINIOB;

2.000pynoBaHue 34aHUA U COOPYXKEHHI 3JI€MEHTaMHU JIOCTYHNHOCTU (MaHAYChl, TIOPYYHHU,
NOIbEMHUKH, ITUPOKHUE JBEPHBIE IPOEMBI, KHOTIKA BbI30Ba IIEPCOHANA U IPYTHE) B COOTBETCTBUU
C IeCTBYIOIIMMH HOPMAaTHBHO-TIPAaBOBBIMH aKTaMHU B c(hepe rpaloCTPOUTENbHOM MONUTHKY;

3.060pynoBaHue 3JIEMEHTAMH JJOCTYITHOCTH 30H OKa3aHUs YCIYyT, CAHUTAPHO-TUTHEHUYECKUX
TTOMEIIECHHI;

4 Hanmuune B YyuYpexXJE€HUM TEXHHUUECKUX CPEICTB peadMIUTAllUM, MO3BOJISIOIINX
NEpeABUTaTbCd BHE W BHYTPH 3JaHUA (erCJ'IO-KOJ'ISICKa, XOOAYHKH, MOABEMHOEC T'YCCHUYHOC
YCTPOMCTBO).
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B TOM 4mcJIe B COOTBETCTBHH € KOJAMM:

*Kog «B» - HanMune BXOIHOTO MaHyca, IMPOKOro IBEPHOIO ITPOEMa IPU BXOJI€ B YUPEKICHUE,
[IOIbEMHUKA BHYTPU YUPEXKACHUS ISl AOCTYIIa UHBAJIUOB HA KOJISICKE Ha BTOPOM 3TaX, IIMPOKUX
JBEPHBIX IPOEMOB IIPU BX0J1€ B KAOUHETHI YUPEIKICHUSI.

*Kon «E» - obopynoBaHue MIUPOKUMH JABEPHBIMU PYyUKAMU ABEPEN BXOJHBIX T'PYI, a TaKXkKe
JIBeped TOMENICHUH 31aHui (COOpYKEHHMI), BOCTpeOOBaHHBIMH HHBaMIaMu. (OcCHaleHUE
TyaJIETHBIX KOMHAT CIIEUAIbHBIM 000pYyI0BAaHUEM ISl UHBAJIWJOB: HOXKHBIM aBTOMAaTHYECKUM
CIlyCKOM BOJIbl B HAIlOJIbHBIX YalllaX, CEHCOPHBIM CMECHUTEJIEM [Isi PAaKOBHH, CEHCOPHOMU
CYILIMJIKOU JUIS PYK.

5.Hanuuue Hapy>xHOM MH(POPMAIIUU O JOCTYITHOCTH YUPEKICHUS.

B TOM 4ncJIe B COOTBETCTBHH € KOJAMM:

*Kon «B» - Hanmuuue B yupexaeHUN HAAMKUCEH B JIETKOUYMTAeMOM U MOHATHON (opme, B T.4. HA
UH(POPMALIMOHHBIX CTEHAX, C YYETOM UX JIOCTYIHOCTHU JJIsi HHBAJINI0B-KOJISICOYHUKOB.

*Kon «C» - myOnmupoBaHue BHYTPH YUpEeKICHHs HHPopManuu bpaiaepoBCKHMM TEKCTOM 00
OKa3bIBAEMBIX YCIyrax.

*Kon «M» - Hanm4ne mucbMeHHON HH(OpMAIK 00 OKa3bIBAEMBIX YCIYTraX BHYTPH YUPEKICHHS,
YCIIyTH CypAOINEpEBOA.

JleiCTBHS MEPCOHAJIA NPH OKA3aHUM CUTYAIlMOHHOW NMOMOIIM B COOTBETCTBHH C KOJAaMHU
KaTeropuii UHBAJIU/IHOCTH:

1. CuryaniuoHHasi IOMOIIb HHBAJHUAY € KOAOM «B».
OxXpaHHMK: 10 MOHHUTOPY BHUJCOHAOJIONACHHUS BHUAUT IOCETUTENS C OTrpaHUYEHUEM
nepeaBMKEHUS (Ha KOJSICKE, KOCTBUIAX ).
-BeixoauT Ha ynuIly, OTKPBIBAET BXOIHBIE IBEPH.
-HBanuay Ha KOCTBUISX IPENOCTABISET KPECIO-KOJSICKY IMPU BXOJAE B 3/1aHHUE, OKAa3bIBAeT
MOMOIIIb MPU TIEPEMEIICHUH B KPECIO-KOJISCKY.
-Oxa3bIBaeT MOMOIIb NPU BXOJE B 3[JaHUE.
-YTOUYHSET, B KAKOW MOMOILU HYKJIa€TCSI TOCETUTENb, LIEb MOCEIICHUS.
-Coo011aeT aIMUHUCTPATOPY O MOCEIIEHUH MTOCETUTENS C OTPaHUYCHUEM MEePEIBUKEHUSI.
-Oxa3bIBaeT MOMOIIb MPH BBIXOJIC U3 3JaHUS.

JlesKypHBIil aIMUHUCTPATOP:

-[Tomoraer paznetbes B rapaepooe.

-Y3HaeT 0 1eNn NOCEIIECHHUS.

-Eciu moceTuTens y4yacTBYeT B MEPOIIPUATHH, IPOBOAUMOM B YUYPEKIECHUH, COIIPOBOXKAACT 10
MecTa.

I'apaepo6mmua:

-OKka3pIBatOT MOMOIILIb MPU OJIEBAHUU U pa3/I€BaHUU.

-ITo oxoHYaHUM MEPOTIPUATHS COMTPOBOXKIAET MAI[UEHTA J0 Tapaepooa.
-Oxa3bIBaeT MOMONIb IPH OJICBAHUH.

-IIpu HEOOXOUMOCTH OKa3bIBAET TTOMOIIIb MTPHU TTOCEIIEHUH TyaJeTa.

IIpu ob1eHnu ¢ JTH0ABMH, HCNBITHIBAIOIIUMHU TPYAHOCTH NPH NepeIBHKEHUH He00X0IMMO
IMOMHHTB:
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» HBayiM1Hast KOJISICKA - HETIPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He oOnokaunBaiitech Ha
Hee, He TOJIKaiTe, He KJIaiuTe Ha Hee HOTH 0e3 pa3peiieHus. Hauate KaTUTh KOJIACKY 0€3 cornacus
WHBaJIN/IA - TO K€ CaMO€, YTO CXBAaTUTh U MIOHECTH YEJIOBEKa 0€3 ero pa3perieHus.

*Bcerza cripammBaiite, HyKHa JIM IIOMOILIb, IIPEXAE YeM OKa3arth ee. [Ipennaraiite noMousb, eciau
HY>KHO OTKPBITh TSDKEIIYIO JBEPh WM IPOUTH IO KOBPY C JJIMHHBIM BOPCOM.

*Ecnu Baire npeiokeHue o moMOIIY IPUHSTO, CIIPOCUTE, YTO HYXKHO J€NIaTh, U YETKO CIIEyUTe
UHCTPYKLUSM.

*Eciiu Bam paspemmnm nepeaBuraTh KOJSICKy, CHavyala KaTute ee MeaneHHo. Komsicka ObicTpo
HaOHMpaeT CKOPOCTh, U HEOKHUJAAHHBIN TOITUOK MOKET MPUBECTU K OTEPE PAaBHOBECHSI.

*Bcerna nuuHO yoekKaaiTech B JOCTYITHOCTH MECT, /i€ 3aIUIAHUPOBAHBI MEPOIIPHUATHS. 3apaHee
MOUHTEPECYHUTECh, KaKHE€ MOTYT BO3HUKHYTb MHpoOJeMbl WM Oapbepbl U Kak HX MOXKHO
YCTPAHUTh.

*He Hazno xJyionate 4esnoBeka, HaXOSAIIErocs B UHBAIMIHOM KOJISICKE, 10 CIIMHE WIIH T10 IUIeYy.
*Ecnu BO3MOXKHO, PacIoiIOkKUTECh TaK, YTOOBI Ballll JUIAa ObUTM HA OJHOM ypoBHE. M30eraiite
MOJIO’KEHUS, TIPU KoTopoM Batiemy cobeceqHUKY HY»KHO 3alpOKUABIBATH TOJIOBY.

*Ecnu  CymIecTBYIOT apXHTEKTYpHBIC Oapbephl, MPEIyNPEAUTe O HUX, YTOOBI YCIOBEK HMEI
BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.

*Kak npaBwiio, y JrOCH, UMECIONIMX TPYIHOCTH MIPH MEPEIBMIKECHUH, HET MPOOJIEM CO 3pEHUEM,
CIIyXOM M IOHMMaHHUEM.

*Heo0X0aMMOCTh MOJIb30BaThCSl HHBATHTHON KOJISICKOM - 9TO HETpareaus, a Criocod CBOOOIHOTO
(ecu HET apXUTEKTYpPHBIX OaphepoB) nepenBmwkeHus. ECTh I10a1, TOIb3yIONIHecs: NHBAIHIHOM
KOJISICKOW, KOTOpPBIE HE yTPATWIIM CIIOCOOHOCTH XOJHWTh W MOTYT IEPEABUTATHCS C TOMOIIBIO
KOCTBLJICH, TpOCTH U T.11. KOISICKM OHU UCIIONIB3YIOT AJISl TOTO, YTOOBI SKOHOMUTH CUJIBI M OBICTpEe
NepeIBUTATHCS.

2. CutyauoHHasi IOMOIIb HHBAJIMAY ¢ KOAOM «C».
OxpaHHuK: (IpU HAIWYUHM CHUCTEMBbl BUICOHAONIONCHUS MO MOHHUTOPY BUIUT IOCETUTENS C
OTpaHUYEHUEM TIEPEABIKCHUS ).
-BcTpeuaer cienoro nnBanuaa Ha yiuile (Ha BXOJE B 3/1aHKE).
-OTKpBIBaeT BXOJHBIC JIBEPH.
-ITomoraeT BONTH B 3/1aHHE.
-bepeTt maruenTa o1 TOKOTh U COMPOBOXKIAET 10 aAMHUHUCTPATOPA.
-Oxa3bIBaeT MOMONIb PH BBIXOJIE U3 3JaHUS.

Jle:KypHBIA aIMUHUCTPATOP:

-Brerscaser eCJib, MIPUYINHY MOCCIICHMA.

-[Tomoraer paznetbes B rapaepooe.

-HpI/I H€06XOI[I/IMOCTI/I 3HAKOMUT CO BCEMHU HAAIIUCAMU B IIOJIUKIIMHUKE.
-ConpoBoskaaeT Ha IUPTE 10 MeCTa MPOBEIACHUS MEPOTIPUATHSL.

I'apaepo0muna:

-Oxa3bBIBafoOT IIOMOIIb TP OPUCHTALIUH B ITIOMCHICHUAX YUPCIKACHUA.

-[TomoraroT npu oJIeBaHUM U pa3IeBaHUU.

-IIpu HEOOXOAMMOCTH KOHCYJIBTAIIMU CHEIUAIKICTA, COTIPOBOXKIACT NHBAIHM/IA B TIEPEIBIKCHUHN
1o KabMHeTaM, MPUIEPHKHUBAsI €r0 MO/ JIOKOTb.

-ITo oxoOHUaHWH MEPOTIPUSTHSI COTIPOBOXKIIACT MTPH NIEPEABIKEHIH 0 Tapaepooa.

-Okas3bIBaeT MOMOIIIb MTPU OJIEBAHHH.
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IIpu 001meHnu ¢ HE3PTYMMH JIIOABMHU HJIH JI0AbMH, UMEIOIHMH IJ10X0€ 3peHHe He00X01MMO
NOMHHUTD:

*Hapymenue 3peHus nMmeer MHOro creneHei. IlonHocteio cienbix mroneir Bcero okoio 10%,
OCTaJIbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3jIMyaTh CBET U T€Hb, MHOI'/IA IBET U OYEPTaHUS
npeamera. Y oJHHUX cinaboe nepudepuyeckoe 3peHue, y Apyrux - ciaaboe npsiMoe npu XopouieM
nepugepuyeckoM. Bee 3To Halo BEISICHUTE M YYUTHIBATh MPU OOILICHHH.

] Ipequiarast cBOXO IIOMOILIb, HATIPABIIINTE YEJIOBEKA, HE CTUCKUBAUTE €r0 PyKY, MIANTE TAK, KaK BbI
00bpryHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YeJI0BEKa U TALIUTh €ro 3a cOOOi.

*O0pamiaiitech ¢ coOaKaMU-TIOBOABIPSAMH HE TaK, KaK ¢ OOBIYHBIMH JJOMAIIIHUMU KUBOTHBIMU. He
KOMaHJyWTe, He TPOTaiTe U He UTPaliTe ¢ COOAKOW-TTOBOIABIPEM.

*Ecnu BbI coOupaeTech YMTaTh HE3pAUEMY YEIIOBEKY, CHavyasa npeaynpeaure oo atom. 'oBopure
HOpMaJIbHBIM TosiocoM. He mporyckaiite nH(popMaIuio, eciom Bac 00 3TOM He MOMPOCHT.

*Ecnu 370 Ba)kHOE MMCbMO WM IOKYMEHT, HE HY>KHO AJIs1 yOeUTEIbHOCTH J1aBaTh €ro OTPOraTh.
IIpu sTOM He 3ameHslTe yTeHue IepeckazoM. Korma He3psyuil 4enoBeK JOJDKEH IOANHCATH
JIOKYMEHT, IpounTaiire ero oos3atenpsHo. IHBaIMAHOCT HE OCBOOOXKIAET CIIETIOro YeIOBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

*Bceraa oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)Ke €ClIM OH Bac HE BUJAMT, a HE K €ro
3pAYeMy KOMIIaHbOHY.

*Bcerna HaspiBaliTe ce0st M NpeACTaBISITE JAPYrMX COOECEIHUKOB, a TaKKE OCTaJIbHBIX
IPUCYTCTBYIOIIKX. ECM BB XOTUTE MOXKATh PYKY, CKaXHUTE 00 3TOM.

*Korga Bbl npe/uiaracte He3psAYEMy YEJIOBEKY CECThb, HE YCaXHUBANTE €ro, a HallpaBbTE PYKY Ha
CIMHKY CTyJla WIM MNOJIOKOTHUK. He BoauTe Mo MOBEPXHOCTH €ro pyky, a Jaite emy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciu Bac mompocuiad MOMOYb B3SITh KaKOH-TO
IPEIMET, HE CIIEAYET TAHYTh KUCTh CIIETIOT0 K MPEeIMETY M OpaTh ero pyKoil 3TOT MpeaMeT.
*Korza Bel o0111aeTech ¢ Ipymnioi He3psiuux JIro1el, He 3a0bIBaiiTe KaX /bl pa3 Ha3bIBaTh TOTO, K
KOMY Bbl OOPAIaeTECh.

*He 3acraBnsiiTe Bamero coOecelHUMKa BellaTh B IYCTOTY: €CIM BBl IEPEMELIAETECH,
peIynpeauTe ero.

*BriosHe HOpManbHO ynoTpeOasTh CloBO "cMmoTpeTs". [l He3psdero yesoBeKa 3TO O3HAYaeT
"BUJETh pyKaMu', ocsi3aTh.

*/130eraiiTe paciiibIBUaThIX OINpPENEIEHUI U MHCTPYKIHM, KOTOpble OOBIYHO COMPOBOXIAIOTCS
KECTAMH.

[Ipn cnycke wiM noxbeME IO CTYNEHbKAM BEAWTE HE3PSUEro NEPHNEHIUKYJIAPHO K HUM.
IlepenBurasce, He naelalTe PHIBKOB, PE3KUX ABWKEHUH. [IpM CONPOBOXKIECHWUU HE3PSAYETO
4eJI0BEKa He 3aKJajibIBaliTe PyKH Ha3ajd - 3TO HEYJ00HO.

3. CuryaninoHHAs MOMOIIb HHBAJHMAY € KOAOM «E».
NuBammunam ¢ xompom «E» HeoOXoaumo oOKa3bIBaTh MOMOIIL TPH BCEX JACHCTBUSX,
BBITIOJTHSEMBIX PyKaMHU.
OxpaHHuK: (IpU HAIAYUH CHCTEMBbI BHJICOHAOIONCHHUS 110 MOHHTOPY BHUIHWT ITallUEHTA C
OTpaHHYEHUEM TIEPEABIKCHHUS).
-Berpedaer naBanmia Ha ynuiie (Ha BXOJIE B 371aHHE).
-OTKpBIBAET U 3aKPHIBAET BXOIHBIC ABEPH.
-ITpurnamaer agMuHUCTpaTOpAa.
-Oka3bIBaeT MOMOIIb IPH BBIXOE U3 3TAHMUS.

Jle:KypHBIi aIMUHUCTPATOP:

-ITomoraet pazierbcs B rapaepooe.

-BrrsicHsAeT npuunHy, LENb OCEIIEHNUS.
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-ComnpoBoKAaeT J0 MecTa MPOBEACHUS MEPOIIPHUATHSL.

I'apaepotmmuna:

-OKaSBIBaIOT IIOMOIIIb HpI/I paSIICBaHI/II/I 1 OACBAHHUU.

- [Ipy HEOOXOAMMOCTH KOHCYJIbTAIUU CIICIIUAIINCTA, COMPOBOKIAET MOCETUTEI.
-Ilo oxOHYaHUU MEPOTIPUATHSI COMTPOBOKIAET IIPH MEPEIBUKEHHUH JI0 Tapaepooa.
-Oxa3pIBaeT MOMOIIb IIPH OJICBAHUH.

4.CuTyauoHHAsi MOMOIb HHBAJHUAY ¢ KoaoM «K».

HpI/I MOCCHICHUHN YYPCKACHUA HWHBAJIMIaM C KOIAOM <<K>>, CUTyallMOHHAad IMOMOIIb
OKa3bIBACTCsl CONPOBOXKIAIOUIMM HX JIMIAM COTPYIHHMKOM YUYPEKICHHS IPH BO3HHUKAIOIIMX
3aTpyJHEHUSX:

-CONPOBOXK/ICHHE U TIOMOIIb B OPUEHTALNH (BXOJ/BBIXO);
-03HAKOMJICHHE C PACTIOI0KEHHOM B yUpeXIeHUH HH(OpMAIHEH;
-[IOMOI1Ib B 3aIIOJIHEHUHU JIOKYMEHTOB (YTOUHUTH HH(POPMALIHIO);
-03HAKOMJICHHE C PACTIONIOKEHHOW B YUPEXKICHUH HH(POpMAIIHEH.

5.CuryannoHHasi IOMOIIb HHBAJHMAY € KOAOM «M».

[Ipu mocemeHUN yupex1eHUs HHBAIU ¢ KOJ0M «M» oOpatiaercs ¢ CypaonepeBOJYMKOM
WM COIPOBOKIAIOLIUM JIULIOM.

Bo Bpems mnpeObiBaHus WHBaIHAa B YUYPEKICHUH CYpIONEPEBOAYUK COMPOBOKIACT
MHBAJIKA 110 TEPPUTOPHU YUPEKACHUS, 3HAKOMUT C MUCbMEHHOIN MH(OpMAIeid 0 TPOBOIUMBIX
B YUPEXKJCHUU MEPONPUATHUSAX, YUACTBYET B IPOBEIACHHHM DPEaOMIUTAIMOHHBIX MEPONPUATHUH,
OKa3bIBasi yCIYTH MO CYypAOINEPEBOLY.

I[Ipy  OTCYTCTBUM  CypIONEpPEBOAYMKA  COTPYOHUK  YUpeXKACHUA  (IeKYpPHBIN
aJMHHHMCTPATOP) 3HAKOMMT HHBaJIUJa C NHCbMEHHON HHpoOpManueil o MOpsKe OKa3zaHus
MEIULMHCKON MOMOIIIH, OCYILIECTBIISET TOMOILIb.

6.CuryannmoHHasi noMoub HHBAJUAY ¢ Kogom «H».

[Ipn mocemeHun yuypeKIEeHHs HMHBAIUAOM C KoxoM «H» cuTyanmoHHas mnoMonib
OKa3bIBACTCS COINPOBOXIAIOIIMM HX JIMLAM COTPYAHUKOM YUYpEXKACHHS NPHU BO3HHUKAIOIIUX
3aTPyAHEHUSAX:

-COMPOBOXK/ICHUE U TIOMOIIb B OPUEHTAINH (BXO/]I/BBIXO/);
-03HAKOMJICHHE C PACIIONIOKEHHON B yUpeKICHUN UH(POpMaIIUEl;
-[IOMOIIIb B 3alIOJTHEHUHU I0KYMEHTOB (YTOUHUTH HH(POPMAILIHIO);
-03HAKOMJICHHE C PACIIONIOKEHHON B yUpEKICHUN UH(POpMaIIEei;
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